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1 Introduction

This document contains the scope of the User Feedback which helps to gain feedback on the experience gotten from the FEDERICA infrastructure.

The User Feedback is used to document the experience of the users on FEDERICA’s services. So aspects like; How was the communication in general with FEDERICA? Was the portfolio presented at the right level? Were the services easily accessible? Did the provided service support your project goals, etc.

The procedure for the User Feedback can split in two parts:

· How to get the feedback information from the FEDERICA infrastructure users (section 2)

· A form that describes the information FEDERICA wants to gain from the User (section 3) 

2 Procedure for User Feedback

The feedback from the User will be at many levels and thus a very direct link with the User is needed during the interview. The best way to guarantee this is that a FEDERICA representative talks (using phone of videoconferencing) with the User and gets the feedback through a structured interview. The interview will be structured along the points mentioned in section 3.

The FEDERICA representative should facilitate an open atmosphere to abstract as much information from the User about any experience with the FEDERICA services. So some yes/no question will be there, but mainly open questions will be used in this process.

The procedure is as follows:

· FEDERICA representative organises with the User an interview as soon as the project does not use any more the FEDERICA services

· The User will send all results (related to the FEDERICA services) to the FEDERICA representative, so he/she can prepare the interview

· The User checks the User Feedback document (this document: D9-FEDERICA-User-Feedback) to make sure he/she know what the scope is of the interview.

· The interview will be held in an open atmosphere, using the subjects mentioned in Section 3

· The FEDERICA representative will summarize the results from the interview and send them for verifications to the User.

· The resulting (mutually agreed) User Feedback will be part of the delivery 

3 The User Feedback form

3.1 General questions

· What do you think about the whole communication process with FEDERICA? 
Please explain further and if possible provide suggestions to improve.

3.2 Service specific questions

· Were the services up to the expected level/standards? 



Yes/No
Please explain further and if possible provide suggestions to improve:
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· Would you have expected a Service Level Specification?



Yes/No
And for which services?





      All/Layer 1/2/3/appl
Please explain further and if possible provide suggestions to improve: 
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· Were you able to manage your slice properly? 




Yes/No
Was extensive help from FEDERICA needed?




Yes/No
Please explain further and if possible provide suggestions to improve:
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· Were there gaps in the operational management of the FEDERICA service?
Yes/No
Please explain further and if possible provide suggestions to improve:
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· What results of your project were achieved mainly due to FEDERICA services? 
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· Were the peering arrangements with other slices satisfactory? 


Yes/No
Were the isolation arrangements between other slices satisfactory? 

Yes/No
Was the Commodity Internet connectivity satisfactory? 



Yes/No
Please explain further and if possible provide suggestions to improve:
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· What other services should be provided by FEDERICA?  
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· Was the physical connectivity towards the FEDERICA service easy to implement? Yes/No
Please explain further and if possible provide suggestions to improve:
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